
 

 

    LFP Cells Australia – 5-Year Premium Battery Warranty 

Thank you for choosing LFP Cells Australia. We stand behind the quality of our LiFePO₄ 
batteries and are proud to offer one of the most customer-focused warranties in the 
industry. 

 

                                Warranty Duration 

This warranty covers your battery for a full 5 years (60 months) from the original date of 
purchase. 

Years 0–3 (Months 0–36): 
Full Coverage – We will repair or replace any battery with a manufacturing or 
performance defect at no cost to you (excluding misuse or damage). 

Years 4–5 (Months 37–60): 
Pro-Rata Coverage – If a defect arises, you are eligible for a partial refund or credit 
toward a replacement, based on usage. 

 

   Pro-Rata Refund Table (Years 4–5) 

Month of Failure Refund/Credit Toward Replacement 

37–42 50% 

43–48 40% 

49–54 30% 

55–60 20% 

 

   What’s Covered 

This warranty covers: 

• Defects in materials or workmanship 

• Faulty BMS or internal connections 

• Loss of battery capacity below 80% of rated capacity within 5 years under 
normal use 

• Internal failure due to proper use within rated specs 



 

 

 

  What’s Not Covered 

This warranty is void and does not cover the following: 

• Physical damage from dropping, impact, crushing, or punctures 

• Improper installation, loose connections, or reverse polarity 

• Water, fire, chemical, or weather damage (unless product is IP-rated) 

• Bypassing or tampering with the BMS 

• Use outside specified charge/discharge parameters 

• Overcharging or deep discharging 

• Use in welding, under bonnet, or high-load discharge applications without 
written approval 

• DIY modification, disassembly, or third-party repairs 

• Damage during transit (freight insurance claim should be lodged) 

 

     How to Make a Warranty Claim 

1. Contact us at lfpcellsaustralia@gmail.com with: 

o Proof of purchase 

o Battery model and serial number (if applicable) 

o Description of the issue 

o Photos and/or BMS Bluetooth screenshots (if available) 

2. We may ask you to return the battery for inspection and testing. 

3. You are responsible for packaging and return freight unless otherwise agreed. 

 

    Warranty Replacement Terms 

• If a battery is replaced or repaired under warranty, the original warranty period 
remains unchanged. 

• Replacements do not extend or reset the original 5-year term. 

 



 

 

    Expected Performance 

LiFePO₄ batteries may naturally degrade over time. A loss of up to 20% capacity over 5 
years is considered normal and is not covered under warranty unless capacity falls 
below 80%. 

 

🇦🇺 Australian Consumer Law 

This warranty is provided in addition to your rights under the Australian Consumer Law. 
You are entitled to: 

• A replacement or refund for a major failure 

• Compensation for any other reasonably foreseeable loss or damage 

• Repair or replacement if the product fails to meet acceptable quality standards 

 

    In Summary 

Feature LFP Cells Australia Warranty 

Total Duration 5 Years (60 Months) 

Years 0–3 Full Replacement or Repair 

Years 4–5 Pro-Rata Refund or Credit 

Minimum Guaranteed Capacity 80% within 5 years 

Warranty Reset on Replacement No 

Exclusions Misuse, physical/water damage, improper charging 

Australian Consumer Law Fully supported 

 


